
Welcome to Cambridge Trust 
Online & Mobile Banking.
Convenient. Secure. User Friendly.
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CambridgeTrust.com/ 
WelcomeWellesleyBank

844-251-4244

WE WELCOME YOU AS A NEW CLIENT!

Our systems conversion from Wellesley Bank to Cambridge Trust will occur over 
the weekend of October 2, 2020. This includes the transition of your account(s) to 
Cambridge Trust’s Online & Mobile Banking —  our convenient, secure digital platform 
to complement your private banking relationship with us. 

We’ve created the enclosed Online & Mobile Banking User Guide to help you prepare 
for the transition from Wellesley Bank’s Online Banking to Cambridge Trust. Included 
in this guide is important information as well as steps that you need to take to ensure a 
seamless transition to Cambridge Trust Online & Mobile Banking. 

• �What you need to do prior to conversion weekend.

• �What you can expect over conversion weekend.

• �How to login for the first time.

• �How to download our Mobile Banking App.

• �How to reestablish Online Banking features that did not transfer.

• �How to access online video tutorials.

Like Wellesley Bank, Cambridge Trust is committed to providing you with exceptional 
personal service from highly responsive banking professionals. Rest assured, we are 
here to help you through this transition. If you have any questions or require assistance 
setting up your account(s) on Online & Mobile Banking, please call our Client Resource 
Center at 844-251-4244 or visit CambridgeTrust.com/WelcomeWellesleyBank.

Bringing you the best of both banks!

Friday, October 2

9 a.m. 

• �Bill Pay: Wellesley Bank Online & Mobile
Bill Pay is disabled. No changes to
payees or payments can be made
until 8 a.m. on Monday, October 5.

�4 p.m.

• �Online Banking: All transfers must be
made before 4 p.m.

• �Online & Mobile Banking available
for account viewing only until 8 a.m. on
Monday, October 5.

Saturday – Sunday, October 3-4

• �Your Online Bill Pay information 
will be automatically converted,
including payees, recurring payments
and future dated payments.

Monday, October 5 at 8 a.m.

• �Cambridge Trust Online & Mobile 
Banking and Bill Pay are available.

• �Mobile App: After you have logged into
Online Banking for the first time using 
your browser, you can download the
Cambridge Trust Mobile App, from the
Apple® App Store and Google™ Play.




