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Business Online & Mobile Banking
with BizBanker

Providing you convenient and secure online access to your business
accounts financial information is an extension of Cambridge Trust's private
banking relationship with you. With BizBanker, our powerful, fully integrated
digital treasury management portal, you can improve cost efficiency,
streamline productivity, and transact with confidence.

LET'S GET STARTED

We've created this User Guide to help you set up your business accounts
in the BizBanker client portal. You'll find easy- to-follow instructions as well
as links to self-guided video tutorials to set up the many features that your
business requires.

If you have any questions or need assistance, contact your Private Banker or
call our Client Resource Center at 844-251-4244.

Thank you for your trust and we look forward to serving you and your
business needs.
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Log In

HOW TO LOG INTO YOUR ONLINE BANKING ACCOUNT

1. To sign on, navigate to www.cambridgetrust.com using your web browser.

2. Enteryour user ID & or company ID into the field titled "Account Access" in
the top left-hand corner of the page.

CAMBRIDGE
TRUST )

HELP&SUPPORT  LOCATIONS ~ CONTACTUS  LOGIN

OurSolutions ~ WhoWeServe Insights ~ AboutUs Q

About Us

A tradition of trust, over a
century of commitment.

3. Click "Login’

4. Enter PIN to sign in. If you are using a secure token, enter your PIN
followed by a six or eight-digit token code.

4 @ CambridgeTrust.com/help-support/bizbanker-tutorials 844-251-4244



Main Menu

MAIN MENU DISPLAY

The main menu page will display a series of tabs along the top of the page
representing the services available to you.
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Account Activity

1. Toview account activity, click on the "Reports” tab. Next, under the
heading "Deposit Account Reporting” click ‘Activity - Deposit Accounts.

» Activity - doposit
accounts Search Deposit Account Activity
Balances - deposit

e Up to 3 months of data are avallable.
Activity & balances General Search Options
Manage saved searches
(Lot ® Sersen (HTML)
Saved Reparts: (Ed)
Operating Account Accounts: 1 |
ACHMWT Crodts ad {All acouurs | (&2
Operating Account [ X
Checks Paid o
Scheduled [ PRESTIGE PAYROLL ACCOUNT Checking "4512 031203790 Sareft
Deposit Account ’
Rapen & PRESTIGE OPERATING ACCOUNT  Checking *d511 081203790 g';'ﬂ"""sn i
= [ PRESTIGE CDZ o 4390 081203790 Cumwent $6.54321
Quick Links
Manage exceplions & PRESTIGE CD1 o 4370 081203790 2};‘;23:. o0
Stop chack paymonts X
Statements & [ PRESTIGE HEALTH AGCOUNT Saving '24T0 081203790 SPTSE
documents
— EASTWOOD NATIONAL BANK e Cumrent
U constRaccT e oo 00eTE 186 00707
Date range: O Specific date: 09 |04 /2020 |79
[ )
® From 06 |fos |20
()
To: 09 |soa Js2020 1
(menidyyyy)
O Previous business day
© Since last downlond (vasd for uickBooks® downiond onl )
Transaction types:

® ANl wansactions
O Al credits
O Al dobits

2. By checking boxes on different accounts, dates, and transaction types,
you will be able to create customized account activity reports containing
the information you wish to see.

3. After making your selections, click “Generate Report”’ to generate your
report.

4. Once you've generated your report, click on the camera icon to view the
front and back of all checks posted to your account.

5. Reports on Loan account activity are also available. To reach them, simply
click on the "Manage Loans" tab under the "Reports” section.
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E-Statements

1. Tosign up for E-Statements, click on the "Reports” tab.

2. Click on "View and Maintain Documents—Preferences’

PRESTIGE PAYROLL ACCOUNT Checting sn2 )
@  PRESTIGE OPERATING ACCOUNT Chcting 451 [
PRESTIGE OPERATING ACCOUNT soaipis 1511 1203750
FRESTIGE HEALTH ACCOUNT Savings wun sr203s0
PRESTIGE LOAN 3 Lan “20m- 00002 Iev10000

PRESTIGE WIGH YIELD.
ERESTE Hg Swingn o Be1203790
FRESTIGE LOAN 1 Lo 00090008 TI0%10000
PRESTIGE LOAN2 [ 0006.- 12345 Trome000

Decuanent e * Suiement
ok

Contine

3. Inthe resulting account listing, change the delivery method of each
account to “Online’

4. Read the service agreement and click “l agree'

5. Onthe next screen, click “Save your preferences!
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E-Statements cont)

6. Toview or print your statements, click on the "Reports” tab, then "Statements
and Documents!

7. Choose the desired account, and then click “Continue’

8. Click on the link for the date of the statement you wish to see

CAMBRIDGE

— TRUST —

Wekoma | Repois ¥ Transters and Papments w  Aceouen Services v Adminisvaton ¥

+ Seatoments &

e Statements and Documents
Mew soaech
Stutaments ficm th Las1 60 days + PRESTIGE OPERATING ACCOUMT + 4511+ Chacing

‘Snarch ot icer cecaman or spesii docsments  Redaglay delaull view

9. Your E-Statement will appear in a separate window, ready to be printed.
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Transfers

The “Internal Transfer" facility allows you to quickly make transfers between your

linked Cambridge Trust accounts.

Transfers are immediate, and will be dated as of the current day if made before

7:00pm EST Monday-Friday.

1. To begin your transfer, click on the “Transfers and Payments" tab above the

main menu.

2. Under the "Internal Transfer" heading, click “Transfer Money-Internal’

3. Select the accounts you wish to transfer funds to and from.

CAMBRIDGE
—TRUST —

Welcome  Reports v  Transfers and Payments w  Account Services ¥  Administration v

» Transfer money -

internal Transfer Money - Internal
Approve transfers —

internal

View completed

transfers ~ internal
From account:

4511 - PRESTIGE OPERATING ACCOUNT - Current §173.474.42 v

(Balance as of. 08/04/2020 04:14 54 PM (ET) Hot @ guaranise of avaiable funds )

Quick Linke To account T2 PRESTIGE PAVROLL ACCOUNT - Camerg ST002E 1T S
Manage alerts.
Amount s 5000.00
Description (optional): |Payroll purpose
Frequency: Today only
Continue

4. Click "Continue” when you've completed the form.

5. Finally, click "Approve” to finalize the transaction, or “Submit for Approval” to
enter the transfer for approval by the account administrator.

— TRUST —

Welcome  Reports v  Translers and Payments v Account Services »  Administration v

+ Transfer money
]

intornal Verify Transfer
fors —

Sopo e Hew transaction

View

From account:
Quick Links

*4511 - PRESTIGE OPERATING ACCOUNT - Current $173.474.42
(Balance a3 of 091472020 03 13:45 P (ET) Mot 3 guaramice of avakaic funs )

s

avatanio funds.)

Manage alens Te sccuin: (B 4 S FATG5520 3 .45 P 1) ot e o ki
Amount: $5.000.00
Description Payrol purpose
Sond on: 08/14/2020(t0day)

To schedule the request without approving k. click submit for aparoval

Approve
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Transfers (cont)

6. You should receive a Request Approval Confirmation number. Check this to
ensure the transfer has been successfully completed.

7. Internal transfers can be used to make loan payments. Simply click ‘Loans”
under the “Transfers and Payments” tab to make these transactions.

CAMBRIDGE

— TRUST —

Welcome Reports w  Transfers and Payments w  Account Services w  Administration w

» Manage loans
Approve loan payments Manage Loans

and advances
To display notes for a specific loan, click on the appropriate loan. Click on the Actions menu to display tasks available fo

QuickLinks:
Manage next
scheduled requests

Current as of : 09/04/2020 12:00:00 AM (ET)

Display all notes

Description Account/Note ID ABAMRC
PRESTIGE LOAN 1 “0009 770110000
PRESTIGE LOAN 2 “0006 770110000
PRESTIGE LOAN 3 2013 770110000
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Bill Pay

The Bill Pay feature of BizBanker allows you to pay bills to any entity with a US
mailing address.

If the vendor accepts electronic payments and is registered in our bill payment
database, they will receive an electronic payment. If not, they will receive a
check by US mail for your payment.

To ensure your payment arrives on time, initiate your payment at least 4 business
days before the payment is due to vendors who do not accept electronic
payments.

Before you make transfers, you must setup each vendor you wish to make bill
payments to.

1. Toset up avendor for bill payments, click on the “Transfers and
Payments” tab.

2. Under the "Bill Pay" heading, click "Pay Bills" to open the Bill Pay window.

3. Once you've opened the Bill Pay window, click on ‘add payee,” then fillin
the required vendor information.

@ CambridgeTrust.com/help-support/bizbanker-tutorials 844-251-4244 11



Bill Pay (cont)

— TRUST —

Wokome  Repors v Transters andPayments w | Account Servies v Admisistation ¥

Company. | ABC Landscaping v
Add payes. Approvais Maks Payments
View Bl |Frvda payoe £ Acthity | pesiory | Rescutces
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4. Once you have reviewed the payee's information, click ‘Add Payee’

Add a Person or Business to Pay

Name: ADT Security Services
Nickname: ADT Security Services
Account number: | 73263456

Address line 1: 465 Main St.

Address line 2: optional

City: Milwaukee

State: wi :] Zip: |34567-8910 (7]
Phone: (734) 734-7342

Category: None i‘ -
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Initiating a Bill Payment

1. Choose either "Make a Payment” or "Pay Invoices” on the Bill Pay main page.

a.  Click "Confirm All Payment" if you wish to make a standard payment. Just
enter the amount and date.

b.  Click "Pay Invoices if you wish to include more information—invoice
numbers, credit adjustments, etc.—to make clear precisely what you are

paying for.

CAMB
=T

RIDGE
RUST —
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payment, acees
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Help
Exit B Contor

Messages
Main Menu
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2. After filling out the required information, click “Submit Invoices" or “Make
Payments’ to execute your payments.
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Payme:

Eay voices

Pengng anpe
Payee Management
v pavees

U
Manage calegoren
Payment Rocords

v .

Funding Accounts
Eunding Accouni |
Administration

Oriter sintus
Sentacs caent servicas

Help

Exit Bill Contar

Messages
Main Manu
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Pay Invoices

Do you need to moke & standard payment? Leam Mars

e “Submit invoices. " To add another invoice to this
. sll payments will be made by chec!

Please enter the details of your payment
payment, chck Add anothar immice. Plea

Send 1o AoT =
Sead on: 07772012 | 5 (Deliver by 7/2472013)
Use funds from. [Oporating. #5611 =]

T a—

Payment category
Memo:

Invoices

Amount  Description

[woree =1 [Foszs imoice:  s[622a [Securty system at 123 Mam St
oscount: s
Adustment: 5[
Type: [Gredi 2]
nat s 6250

$6260 Updata total
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Initiating a Bill Payment cont)

3. After completing your payment, you will receive a confirmation message.

CAMBRIDGE
— TRUST—

Pay Invoices Confirmation

Tha S8 imenicas ware weccen sl Scheduled 30l movnd s your Paymend Ostsex on OT/172012. Ta changs or 1ap these imeices, you may
acsws the Eayment Cuibs mow

Send ta AnT

Send o LGk 1H

uiner by TRaanz

U furds o Operatng 4511

Paymant catsgory Busksng Expenies

Moo Ao M

Pices: Add 8 0ote v tes Sarreel

Invoices

Toual: 4550
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Repetitive Wire Payments

1. To make a repetitive wire transfer, navigate to the “Transfers and Payments"
tab, click "Wire,"and then select "Wire Money Via Template

Welcome Reports w  Transfers and Payments »  Account Services »  Administration v

» Wire money via template .
Wire money via muliple Wire Money
templates
Import wires / Manage View saved or retumned wires requiring comrections | View your wire limits
file formats.
Approve wires Template Based Wire Transfer Information
View completed wires
Manage wire templates Temelats name: Prestige Monthly ~| View template details
Approve viretempates Amount 0000
Upload wires ECTE M
Approve wire files Currency USD - US Dollars
View wiiile stalis Additional information for racipient [ ]

Frequency. [Today only ~|
(Select a frequency to display scheduling options.)

Quick Links:

Manage alerts Security code {optional) [seeee
Continue
2.

On the next screen, click “Continue” to finalize the transaction, or "Approve’

3. Ifyour company uses dual approval and you wish to approve a wire, click on

‘Approve wire," choose the wires you wish to approve and then click
‘Continue’

L r———

Approve Wires
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Repetitive Wire Payments cont)

After verifying your wires, click “Transmit" to finalize the transaction(s), then
enter your 8-digit PIN and token code. .

CAMBRIDGE
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ACH Template Payment

To successfully complete an ACH transaction, you must have enough funds in your
account to make the transaction on the day you request it.

Creating an ACH Template
1. Each group of ACH transactions requires a template.

2. Tobegin, click on the “Transfers and Payments" tab, then—under the "ACH"
heading—select "‘Make ACH Payment” or “Collect money.!

CAMBRIDGE

— TRUST —

Welcome  Reports v  Transfers and Payments ¥  Account Services ¥  Administration v

Transfers and Payments

The Transfers and Payments section supports moving money in and out of your accounts.

Scheduled Requests

View and manage scheduled requests.

Manage next scheduled requests

Internal Transfer

Transfer money from one account to another account within your financial organization.
Transfer money — internal

Approve transfers — internal

View completed transfers — internal

Multiple Account Transfer

Transfer money frem one account to many accounts within your financial organization.

Transfer money / Manage templates Approve lemplates — multiple accounts
Approve transfers — multiple accounts View completed transfers — multiple accounts
Loans

Manage loan transaction activities.
Manage loans Approve loan payments and advances
Bill Pay

Manage bill payment activities.

Pay bills

ACH

Manage ACH activities
Make ACH payment / Manage templates

View completed ACH transactions

Collect money via ACH / Manage templates Upload ACH transactions
oV I ign: il i rove Al fil
Approve ACH templates View uploaded ACH files
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ACH Template Payment (cont)

3. After clicking either "Make ACH Payment" or “Collect Money," select "add
template’

CAMBRIDGE

—TRUST—

Reports =  Transfers and Payments w  AccountSenices v  Administration v

Welcome.

+ Make ACH payment /
Manage templates

Make ACH Payment / Manage Templates

F.”'a'“: e and a template | Complets unsubmitted requests | Create a template | Maintain fle import definitions
Approve ACH
G Available Templates

Approve ACH templates
View completed ACH
transactions

Upload ACH

fransactions

£ indicates that the template has a reported Natice of Change that must be applied before the template can be used

(To view or edittempiate detais, cick the fempiate name )

View file status |
Approve ACH flles

*4512 - PRESTIGE

Weekly Pay Templale PRD Payment Prestige Design / 007619340

View uploaded ACH files PAYROLL ACCOUNT
A Weeky Pay Temglate NOC  PPD Payment :::s;fig‘gsm Prestige Design / 007613340
Quick Links Weeky Pay Edt Template ~ PPD Payment B2 PRESTIGE Prestige Design / 007619340
Notices of change PAYROLL ACCOUNT
Manage alerts Weekly Ps Temglate PPD Payment ::;:{figyg&m Prestige Design / 007619340
Weekly Supgort Chid Support Payment 2o PRESTIOE Prestige Design | 007619340
Ay Waskly Sugport NOG Chid Support Payment  pyacn { nCOUNT Prestige Design 007613340
*4512 - PRESTIGE '
Wages Payment €CD Payment 2 PRESTIGE Prestige Design / 007619340
*4511 - PRESTIGE
Quartery Tax Return Federal Tax OPERATING ACCOUNT Prestige Design / 007619340
Quarterly State Tax State Tax g:;;e.i?m%sp(?goum Prestige Design { 007619340
4512 e
Tradi CTX Payment R Prestige Dasign /007619340
Continue

4. Fillin the required template information.

CAMBRIDGE
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Transfers and Payments

Welcome  Reports ¥ Account Services v Administration ¥

» Make ACH payment /
Manage templates

Collect money via ACH /
Manage templates

Approve ACH
transactions

Add Template

Send money using an existing ACH template

Template Information

Approve ACH templates
View completed ACH
transactions

Upload ACH
transactions

Template name:

[

Request type
Company name/D:

View file status /
Approve ACH files

View uploaded ACH files

Template description: . - " " i
(Information fha vill be Given fo the transacion's recipients, e.g. Payroll, Gas Bill)

(Per detail account)

Debit account

Maximum transfer amount:
Quick Links:

Notices of change

Manage alerts
Continue

844-251-4244
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ACH Template Payment (cont)

5. On the next page, you can manually enter information about the destination
accounts or import the information from your accounting or payroll software.

a.  Importation of account details can only be used with a NACHA formatted
file from your accounting or payroll software.

b. Instead of manually adding destination data, click ‘Import details
c.  Choose the default file definition (NACHA), and click “Continue.”
d.  Browse your computer to find the correct file, then click “‘Import file"

6. After completing this information, click "Save Template” to complete the
process.

@ CambridgeTrust.com/help-support/bizbanker-tutorials 844-251-4244 19



ACH Transactions

Directions for initiating an ACH transaction:

1. Click on the “Transfer and Payments” tab on the Main Menu.

2. Click "Make ACH Payment" or “Collect Money" under the ACH heading.
3. Select the template you wish to use by clicking on the circle to its left.
4. Click "Continue’

Wekoms  Reports v  Transfers and Payments v Account Services v Administration ~

» Make ACH payment/
Manags templates Make ACH Payment / Manage Templates
Colect maney via ACH !

ACH
——— Avallable Templates.

Approve ACH tlemplates:

indic beused

tansacons
Usload ACH T ——
S Tomplate Name Dabit Account
Koorove A b 4512 - PRESTIGE
Roprove ACH tles © WeskhPorToncan  PPDPayment - Presige Design. 07619340
View uploaded ACH fles PAYROLL ACCOUNT
4512 . PRESTIGE
£ Vieatty Pay Tengiste NOC PPD Payment e, pRESTIGE Prestge Design 007619340
ik Lk ; 4512 . PRESTIGE
e ety Pay Bt Temelate ~ PPD Payment e Prestios Design 07619340
Manage aens Weskl Bry Do Torcite 4512 PRESTIGE z
age o PPD Payment e Prestge Design 07619340
B 4512 . PRESTIGE
skt Support ol SupportPaymant 1512 PRESTIGE Presige Design 007619340
1512 . PRESTIGE
& Veskl SuppothOC  CH SupportPayment  pogact T SSBSNT Presige Design 107619340
—— Py s prEm——
& 4511 . PRESTIGE
Quane TaxRetun sdera Tox « Design.
Fodera T EE Prestios Design 07619340
7 4511 . PRESTIGE
O Quatert Sue Tax Stat Twx i Presige Design 007619340

CopmeTagss  crepamn s pmesmice P Sy —

844-251-4244

Continue
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ACH Transactions (cont)

5. Formanual entry, fillin the required information to complete your transfer.

CAMBRIDGE

TRUST

i ey ve—

Make ACH Payment

Ee——y

5 15010

6. Toimport payment information from a NACHA file, replicate all steps
preceding step number four.

7. Instead of manually entering payment information, choose “Edit Template”

P i gy r—

Edit Template

Vioe et gt deat Vi e S hmes

Template Information

e st o o8 el st 4 Change

e sseiss At semn C = s e s

[

S chasgen D et snee s
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ACH Transactions (cont)

8. On the next screen, select the NACHA file format and click “Continue.”

9. .Select “Import File" on the left side of the screen to execute your ACH

transactions.

CAMBRIDGE

—TRUST —

Welcome ~ Reports v Transfers and Payments

» Make ACH payment |
Manage templates

Collect money via ACH /
Manage templates

Approve ACH
transactions

Approve ACH templates.

View completed ACH
transactions

Upload ACH
transactions

View file status /
Approve ACH files

View uploaded ACH files

Quick Links:
Notices of change
Manage alerts

Account Services ¥

Select File to Import

New selection

File Definitions

Administration v

Service name:
Template name:
Definition name:
Description:

File type:

Match records by:

PPD Payment

Weekly Pay Template

WikPay1

Payroll Accounts - delimited

Delimited
Account number
Account type

File to import

Update by:

) Updating existing transactions

O Delete existing and add new transactions

@® Adding new and updating existing transactions
-/ Adding new transactions only

Browse...

Import file

10. Select "ACH transmit” on the left side of the screen to execute your ACH
transactions.

Wekoma  Repers v | Tiamers and Paymarin w Acon Sarvces Admiiseaton v

Make ACH prymant
Wanam el

Approve ACH Templates
ACH Templates Pending Approval

Wkt Colect Tomcltn - Ll

CED Lage Tomghtn £

Agprre

4812 -PRESTIGE PAYROLL
ACCOURT

4512 -PRESTIGE PAYRDLL
ACCOUNT

4512 _PRESTIGE PAYROLL
ACCOURT

4511 -PRESTIOE OPERATIG
AGCCOUNT

“7470 . FRESTIGE WEALTH
A0

4542 - PRESTIGE PAYRELL
O

1511 - FRESTIGE OPERATING
accoum

“4811 -PRESTIGE GPERATING
O

4511 .FRESTIGE OPERATING
ot

2470 -FRESTIGE HEALTH
AECOUNT

151) - PRESTIGE OPERATING
A0

U811 PRESTIGE GPERATING
ACCOUNT
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Payroll Direct Deposit—File Import

To update your existing template with current pay period information:
1. Navigate to "Transfers and Payments," then ACH.

2. Click on "Make ACH Payment”

3. Select atemplate.

4. Click on "Edit Template'

5. Asbefore, enter "0" in the "Default amount for all details’ field. Click “Change”
so quantities in the pre-existing template are reduced to zero.

6. Click “Import Details’

7. Find the file you wish to import.

8. As before, select ‘adding new and update existing transactions'”
9. Click “Import file

To transmit the updated template:

1. Navigate to "Transfers and Payments,” then ACH.

2. Click "Make ACH Payment'

3. Select the desired template.

4. Click "Continue’

5. Review the template and check whether the “effective date” is the correct
date.

6. Enter the totalamount of the direct deposit in the “Control Amount” field.
7. Ensure the "variance amount” is equal to zero.
8. Click "Continue’

9. Review your transaction on the “Transmit Verification” screen, click “Transmit,”
and enter your PIN.

@ CambridgeTrust.com/help-support/bizbanker-tutorials 844-251-4244 23



Alerts

BizBanker enables you to setup email alerts signaling the occurrence of
specific events in your account.

1. To begin setting up alerts, navigate to the "Administration” tab from the main
page.

2. Next, under the "“Communications” heading, click “Manage Alerts.”

3. Choose the accounts from which you wish to receive alerts, and customize
the actions you wish to trigger the alerts.
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4.  Select the correct email address, then click "Add Alert”
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Positive Pay

First, navigate to the "Account Services” tab, then click on “Positive Pay.

Uploading a check issue file:
1. Under the "Positive Pay" heading, click ‘Import Issues”

2. Select the appropriate file description, then click ‘Continue’
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3. Browse your computer and/or network for the correct file, then click ‘Import
File”

4. Verify your information on the confirmation screen.
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Positive Pay (cont)

Manual and Void Entries

1. Under the "Account Services' tab, navigate to the "Positive Pay" heading.
2. Under the "Positive Pay" heading, select ‘Enter Issues'
CAMBRIDGE
— TRUST —
Welcome Reports v  Transfers and Payments w  Account Services »  Administration

Manage exceptions.

» Enter issues Enter Issue
Import issues
Import decisions Account Information
Update issues
Approve issues Account: PRESTIGE OPERATING ACCOUNT - *4511 v

Exception decisions
Outstanding issues

Item Details
Stale issues
Issue status Check number: 34482 ]
Corrected exceptions
Amount: 72157 ]
Approve decision files
Issued date: 09 Jod4 f2020 [TE
Issue type Issue ™/
Payee: State of Wisconsin

(Only required if using payee maiching)

Sequential Entry

Enter next issue item with sequential serial number.

Sequential entry: O

Continue

3. Fillout required information and click “Continue”
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Positive Pay (cont)

Positive Pay Exceptions

Prior to 10:30AM EST every business day, an authorized user is required to login to
see if there is an Exception Report.

1. Tosee if there are pending Exception ltems, click “Manage Exceptions” under
the "Positive Pay" heading.

2. Onthe resulting Exceptions report screen, choose to either "Pay” or “Return’
each check. The Bank will return the item by default if no decision is received
by 10:30AM EST on the day the item is reported.

Manage Exceptions
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Adding BizBanker Users

If you are using a BizBanker secure token, please call the Customer Resource
Center at 844-251-4244.

1. Toset up additional users, navigate to the "Administration” tab.

2. Next, select ‘Manage Users" under the “Company Administration” heading.

3. Click on the “Create new user” link.

CAMBRIDGE
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User Administration
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4. Complete the required fields as instructed below.

CAMBRIDGE
— TRUST —

Profile

New User - Profile

Enter the new users information below, and click “Continue™. To save this new user as a draft 10 be completed at a later time, clck the ink “Save as Dratt”

User Information

User ID [MROGER
Password
T o)

Confirm Password [
First Name: [Mark
Last Name: [Rogers
Primary e-mall address: [Mark Rogers @Organization com
Secondary o-mail address. (optional) [Mark Adming@Mobile.com
Acdtional information {optional):
User Telephone Number

number , y An extensi i o within an offica phon sy

Delete Work V] United States ~ T3TI212

Continue  Save as Draft

28 @ CambridgeTrust.com/help-support/bizbanker-tutorials 844-251-4244



Adding BizBanker Users (cont)

5. Onthe next screen, check of all the privileges you wish the new user to have,
and then click “Continue’

6. Onthe following screen, select which services you wish the new user to have
("fadd") and which accounts they will have access to.

7. Click "Continue” until user verification screen appears then “Save user”
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| ocations

At Cambridge Trust, personal service means convenient access and
exceptional personalized service for all your financial needs.

BANKING OFFICES

MASSACHUSETTS NEW HAMPSHIRE
Belmont Bedford

Boston (3) Dover

Cambridge (4) North Hampton
Concord Portsmouth
Lexington Portsmouth - Pease Tradeport”
Needham - North Hill" Stratham

Newton

Wellesley (3)

\Weston

WEALTH MANAGEMENT OFFICES

Boston, MA

Wellesley, MA

Concord, NH

Manchester, NH
Portsmouth, NH

" Limited Service

Visit www.CambridgeTrust.com/findlocation for a map,
directions, office hours, and phone numbers.

How to Contact Us

@ Go to CambridgeTrust.com for more information
Call 844-251-4244 and speak with a Cambridge Trust client advisor.

@ Visit your nearest Cambridge Trust office.

CAMBRIDGE
— TRUST —

PRIVATE BANKING WEALTH MANAGEMENT
Member FDIC
NMLS #697495

=

EQUAL HOUSING
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