
Total Wealth User Guide



Wealth is an opportunity to make a difference 
for your family, your business and the causes 
you care about. We want to help you make  
the most of it.
Providing you with 24/7, convenient and secure online access to your account at Cambridge Trust  
Wealth Management, a Division of Eastern Bank, and financial information is an important extension  
of our relationship with you. 

Included in this guide is information on how to: 

•  Enroll and set up your account in Total Wealth for the first time

•  Log into your investment account(s) using our online Total Wealth portal

• Navigate the online portal to access your account information 

• Enroll to receive electronic statements

If you have any questions or need assistance, contact your Relationship Manager or visit the Total Wealth 
Resource Center at https://www.cambridgetrust.com/totalwealthresourcecenter.
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 1.  To access your online account, simply visit cambridgetrust.com and select “Wealth Management” 
from the drop-down menu.

2.  You will be taken to the 
Wealth Management 
Login page. Select  
“Total Wealth Portal” 
and proceed to the  
Welcome page.

3. Enter your User ID and Password to log in on the Total Wealth Welcome page.
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How to Access Your Account for the First Time
 1.  The first time you log into your account online, you will need to enter your User ID  

and temporary password.

   •   This User ID and temporary password will be emailed to you. 

    •  If you do not receive your User ID and temporary password, simply contact your  
Relationship Manager.

 2.   After entering your User ID and temporary password, you will be asked to accept the  
“Terms and Conditions” and “Privacy Policy”.

 3.  You will receive a one-time Personal Identification Number (PIN) that will be sent to your email address 
on file. 

    •  This one-time PIN is sent as a security measure to ensure that the person attempting  
to set up your online profile is truly you. It is valid for only 20 minutes. 

   •  If you do not receive your one-time PIN, or if your PIN expires after 20 minutes, you may  
request another PIN by clicking the “Send me a new one-time PIN” link.

 4.   Next, you will be prompted to add a phone number and provide personal answers to 5 security  
questions. Security questions are an added layer of protection for your account. You are the only one 
that can see the answers you provide. 

  
5.   Finally, you will be prompted to set a new password for 

future times you log in. Your password is case sensitive 
and must follow these rules:

   •  Be between 8 and 20 characters

    •  Contain at least one number,  
one lower case letter, and  
one upper case letter

    •  Not have more than two  
repeating characters

   •  Not contain your name or User ID 
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Navigating Your Online Account

Dashboard
The dashboard is the “landing page” that you are presented with upon successful login. It 
provides summary level investment account information, via independent, configurable 
“panels”. Of these panels, the Summary of Accounts (wide or mini) panel is fixed in the upper  
left position and is always shown. 

You can personalize the dashboard with panels such as:

   • Summary of Accounts 

   • My Investment Value Over Time 

   • How My Money Is Invested

On the following pages a “header ribbon” displays the following account level information 
(either for all accounts or a specific account), subject to your selection:

   • Market Value 

   • Total Cash

   • Unrealized Gain/Loss

On most of the following pages, various icons are displayed on the upper right side of the main 
table, which allow you to perform different functions such as search, download, print, and view 
the last update time of the page.

Investments
Investments displays information on holdings across all accounts or for a specific account, 
subject to your selection:

   • Asset name and identifier

   • Investment Category 

   • Units 

   • Price 

   • Cost Basis

   • Unrealized Gain/Loss 

   • Market Value

   • Estimated Annual Income
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Navigating Your Online Account (cont.)

Analytics
The Analytics page provides a more in-depth look at your account(s) using the following  
panel views:

   • Market Value Over Time 

   • Net Flows

   • Performance (if applicable & account level only) 

   • How My Money is Invested

Realized Gain/Loss
The Realized Gain/Loss page will display the amount of gains and losses resulting from the 
sale of securities or capital gain distributions.

    •  The Detail view will display all transactions that resulted in a gain or loss. You may view 
this data for the current year or use the filter at the top of the table to view previous year 
gains and losses.

   •   The Summary view will provide a summary of your short- and long-term gains and losses 
for the current year and previous year, as well as display your unrealized gains and losses.

Transactions 
The Transactions Screen is a summarized view of the transactions in your account(s). The 
default view displays all transactions for the last 7 days. This section gives you a view of:

   • Transaction Date 

   • Transaction Type 

   • Transaction Description 

   • Accounts & Portfolio

   • Units @ Price

   • Amount

Documents 
The Documents page provides you with access to your on-line document library. Here you  
can view the statements applicable to your account(s). You may view your documents for all  
of your accounts or a single account by using the account selector in the upper left hand  
corner. You can view your documents by selecting the applicable folder (such as Statements, 
Transaction Advices, or Tax Documents). Click on the PDF icon to open your document in a  
new browser tab. Once open, you can view, print or save a copy of the document. 

By selecting from the drop-down in the left hand corner below the header ribbon, you can 
select the time period for which you want to view your documents. 

Glossary
The Glossary page provides definitions and details for a variety of topics and items found within 
the online portal.
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Understanding Your Statements
Whether you choose to receive printed, paper statements or simply view your electronic statements 
online, you will benefit from detailed account information for each of your accounts with Cambridge Trust 
Wealth Management, a Division of Eastern Bank. Each portfolio statement details your account activity  
and income earned for each period as compared to year-to-date. In addition, colorful graphs illustrate  
your asset allocation.
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Enrolling in Electronic Statements 
For certain or all statements, you have the option to opt-out of paper delivery in favor of viewing them  
online and receiving an email notification when the statements become available. 

 1.  To sign up for electronic statements, click on the “Profile/Logout” link in the upper right hand side  
of the home page, then “My Profile”.

 2.  Then, under the “Investor Communication Delivery Method” section, select the option that you  
prefer. In order to select different delivery methods for different statements, select “Specify Different 
Methods”. This will display a list of the statements that you are set up to receive, and you can choose 
the method for each.

 3.  After you enroll for electronic statements, you will receive a confirmation email. In order for the 
changes to take effect, you must confirm your election of electronic statements by clicking the  
link within the confirmation email. This confirmation must take place within 72 hours of your  
enrollment for electronic statements or the changes will not take effect and paper statements  
will continue to be sent via mail.
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Cambridge Trust Total Wealth App
The Cambridge Trust Total Wealth App provides you with easy viewing of your portfolio  
on the go. Follow these instructions to download the app onto your mobile device. 

Downloading the App 
Open the iOS App Store® or Android Google Play Store™ on your mobile device to download the  
Cambridge Trust Total Wealth App. 

App Store
 1.  To download apps your phone will need access 

to Wi-Fi, 3G, 4G or 5G internet.

 2.  Open the App Store app.

 3.  Search for the Cambridge Trust Total Wealth App.

 4.   Download the app. Click on “Get” and then  
“Install”. Once you have selected “Install” a  
circle will show the app downloading and  
the app will appear loading on a space on your 
iPhone screen.

   5.  Launch the app. 

 6.  Sign in with the same User ID and Password you 
use for the desktop version of the site.

Google Play Store
 1.  To download apps your phone will need  

access to Wi-Fi, 3G,4G or 5G internet.

 2.  Open the Google Play Store app.

 3.  Sign in with your Google account.

 4.  Search for the Cambridge Trust Total Wealth App.

 5.  Install the app. Select the Cambridge Trust Total 
Wealth App and press “Install”.

 6.   Review and accept app-related permissions.

 7.   Wait until the installation is complete. You will  
see a notification bar when the installation has  
been successful.

 8.  Launch the app. 

 9.  Sign in with the same User ID and Password you 
use for the desktop version of the site.

Cambridge Trust
Total Wealth

Apple and iPhone are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
Android and Google Play are trademarks of Google Inc. 
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Cambridge Trust Total Wealth App (cont.)

Your account information on the Cambridge Trust Total Wealth App is shown just as it appears in Total 
Wealth using your browser. The screenshots below show how it appears on your mobile device. Should 
you have any questions or run into any issues, please contact your Relationship Manager. 
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Troubleshooting
 1. I did not receive my one-time PIN. 

   Please contact your Relationship Manager for assistance. They can generate a new one-time PIN,  
if needed.

 2. I’ve forgotten my User ID. 

   Please contact your Relationship Manager for assistance. 

 3. I forgot the answers to my security questions.

   Click on the “Forgot Your Questions and Answers?” link on the security page. You will be prompted  
to enter your password. After successfully entering your password, a one-time PIN will be sent to  
your registered email address. After entering this one-time PIN, you will be prompted to re-establish  
your security questions and answers.

 4. I forgot my password.

   Click on the “Forgot Your Password” link on the security page. A one-time PIN will be sent to  
your registered email address. After entering the one-time PIN, you will be prompted to create  
a new password.

 5.  I ’ve registered my device, but I’m still being prompted to answer my security questions.

   Security questions are prompted when the site does not recognize the device or browser you are  
using to log in. This is simply a security measure to ensure that only authorized users are accessing  
your account information. 



How to Contact Us
Go to CambridgeTrust.com for more information

Call our Client Resource Center at 1-800-327-8376

Visit your nearest branch or office location

Office Locations
Through the merger with Eastern Bank, Cambridge Trust Wealth Management, a Division of  
Eastern Bank, offers services in over 100 Eastern Bank locations in addition to 5 dedicated  
Cambridge Trust Wealth Management offices throughout the New England area.

BOSTON

FALMOUTH

MANCHESTER

PROVIDENCE

Eastern Bank Branches

N

AREA ENLARGEMENT

Cambridge Trust 
Wealth Management O�ces

Cambridge Trust Wealth Management is a division of Eastern Bank. Investment products are not insured by the  
FDIC or any federal government agency, not deposits of or guaranteed by any bank, and may lose value.
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